
I hereby request a replacement of the purchased goods within 14 days due to:             

The goods do not correspond to the description 

Does not fit the size 

Others 

 

REQUEST FOR EXCHANGE OF GOODS 

Customer (address for sending the goods)*: 
Return Postal 

Address**: 

Name and 

surname*: 

  

MRHYDRA s.r.o.  

P.O.BOX 33  

Šamorín 931 01 

Slovakia 

 

ID: 47055022 

VAT: 2023724780 

info@bondie.eu 

Street and number*:  

City*: 
 

Zip code*:  

Telephone numbe*:  

Email*:  

 

 

 

 

 

Order numbe*:  Invoice number*:  

Goods were delivered on (day of receipt)  Product code*:  

IBAN account number:  

 

I’ve paid for the products:            Cash on delivery 

                                                           By bank transfer 

 

I request an exchange of the above purchased goods for the goods: 

The Bondie.sk online store reserves the right to refuse to exchange the goods in the event of damage to the goods or 

accessories, or breach of the terms and conditions.   

 

 Attachments:                     Request for exchange of goods                                Original Invoices 

                                               Goods                                                                            Complete accessories 

 

In [City]                                                                       on [Date]:       

 

                                                                                                                                                                          Customer signature *      

* marked fields are required 

 ** This is the address to which the parcel must be sent. We will inform you of the physical receipt of the shipment and process your request promptly. 

 

Processing  
Date of receipt of the request:      

Date of shipment of the product:                            

Equipped by:                                                                                                            Signature and stamp:  


